
 

 

SURAT KEPUTUSAN REKTOR UNIVERSITAS SAMPOERNA 
DECREE OF THE RECTOR OF SAMPOERNA UNIVERSITY 

 
NOMOR: 002/R/SK/N-ACD/I/2021 
NUMBER: 002/R/SK/N-ACD/I/2021 

 
TENTANG 

CONCERNING 
  

KEBIJAKAN PENGEMBALIAN DANA 
REFUND POLICY 

 
REKTOR UNIVERSITAS SAMPOERNA, 

THE RECTOR OF SAMPOERNA UNIVERSITY, 
 

Menimbang 
Considering 
 

: 1. Bahwa penyelenggaraan pendidikan di lingkungan 
Universitas Sampoerna diselenggarakan dengan 
berpedoman pada kebijakan yang telah disetujui oleh 
Senat Universitas sesuai dengan Statuta Universitas 
Sampoerna; 
 
That education in Sampoerna University is to be 
performed based on the policies that were endorsed by 
the University Senate in accordance with the Statute of 
Sampoerna University; 
 

2. Bahwa Statuta Universitas Siswa Bangsa Internasional 
Nomor 0499/PSF-BOARD/11/12 tanggal 7 November 
2013 telah dibatalkan dan dianggap tidak berlaku lagi 
serta diganti menjadi Statuta Universitas Sampoerna 
Nomor 0191.A/PSF-BOARD/12/16 tentang 

Pengesahan atas Perubahan Statuta Universitas 
Sampoerna (dahulu bernama Universitas Siswa 
Bangsa Internasional) tertanggal 14 Desember 2016 
yang telah diubah berdasarkan Surat Keputusan 
Ketua Pengurus Yayasan Putera Sampoerna 
Foundation Nomor 001/PSF-Board/01/19 tentang 
Pengesahan atas Perubahan Kedua Statuta 
Universitas Sampoerna tanggal 17 Januari 2019; 
 
That the Statute of Universitas Siswa Bangsa 
Internasional Number 0499/PSF-BOARD/11/12 dated 
7 November 2013 has been deemed null and void and 
superseded by the Statute of Sampoerna University 
Number 091.A/PSF-BOARD/12/16 on the Ratification 
on the Amendment on the Statute of Sampoerna 
University (previously known as Universitas Siswa 
Bangsa Internasional) dated 14 Desember 2016 as 



 

amended in the Decree of the Chairperson of Putera 
Sampoerna Foundation Number 001/PSF-
BOARD/01/19 on The Approval on The Second 
Amendment of Sampoerna University Statute dated 17 
January 2019; 
 

3. Bahwa Senat Universitas Sampoerna telah menyetujui 
Kebijakan Pengembalian Dana pada rapat yang 
keempat Tahun Akademik 2021-2022 pada tanggal 7 
Januari 2021;  

 
That the Sampoerna University Senate has endorsed the 
Refund Policy on the fourth Meeting of Academic Year of 
2021-2022 on 7 January 2021;  
 

4. Bahwa untuk Kebijakan Pengembalian Dana tersebut 
perlu ditetapkan dengan Surat Keputusan Rektor. 
 
That this Refund Policy must be stipulated in a Rector’s 
Decree. 

 
Mengingat 
In view of 
 

: 1. Undang-Undang Nomor 20 Tahun 2003 tentang 
Sistem Pendidikan Nasional (Lembaran Negara 
Republik Indonesia Tahun 2003 Nomor 78, Tambahan 
Lembaran Negara Republik Indonesia Tahun 2003 
Nomor 4301); 
 
Law Number 20 of 2003 on National Education System 
(Statute Book of 2003 No. 78, Supplement No. 4301);  

 
2. Undang-Undang Nomor 12 Tahun 2012 tentang 

Pendidikan Tinggi (Lembaran Negara Republik 

Indonesia Tahun 2012 Nomor 158, Tambahan 
Lembaran Negara Republik Indonesia Nomor 5336); 
 
Law Number 12 of 2012 on Higher Education (Statute 
Book of of 2012 No. 158, Supplement No. 5336); 

  
3. Peraturan Pemerintah Nomor 4 Tahun 2014 tentang 

Penyelenggaraan Pendidikan Tinggi dan Pengelolaan 
Perguruan Tinggi (Lembaran Negara Republik 
Indonesia Tahun 2014 Nomor 16, Tambahan 
Lembaran Negara Republik Indonesia Nomor 5500); 
 
Government Regulation Number 4 of 2014 on 
Organization and Governance of Higher Education 
(Statute Book of 2014 No. 16, Supplement No. 5500); 

 
4. Peraturan Pemerintah Nomor 13 Tahun 2015 tentang 

Perubahan Kedua atas Peraturan Pemerintah Nomor 



 

19 Tahun 2005 tentang Standar Nasional Pendidikan 
(Lembaran Negara Republik Indonesia Tahun 2015 
Nomor 45, Tambahan Lembaran Negara Republik 
Indonesia Nomor 5670); 
 
Government Regulation Number 13 of 2015 on “Second 
Amendment on Government Regulation Nomor 19 of 
2005 on Education National Standard (Statute Book of 
2015 No. 45, Supplement No. 5670); 

  
5. Peraturan Menteri Pendidikan dan Kebudayaan 

Nomor 3 Tahun 2020 tentang Standar Nasional 
Pendidikan Tinggi (Berita Negara Republik Indonesia 
tahun 2020 nomor 47); 
 
Regulation of the Minister of Education and Culture 
Number 3 of 2020 National Standard of Higher 
Education (State Gazette of the Republic of Indonesia of 
2020 Number 47); 

 
6. Keputusan Menteri Pendidikan dan Kebudayaan 

Republik Indonesia Nomor 66/E/O/2013 tanggal 15 
Maret 2013 tentang Izin Pendirian Universitas Siswa 
Bangsa Internasional juncto Keputusan Menteri Riset, 
Teknologi, dan Pendidikan Tinggi Republik Indonesia 
Nomor 122/KPT/I/2016 tanggal 10 Maret 2016 
tentang Perubahan Nama Universitas Siswa Bangsa 
Internasional di Kota Jakarta Selatan menjadi 
Universitas Sampoerna di Kota Jakarta Selatan; 
 
Decision of the Minister of National Education and 
Culture of the Republic of Indonesia Number 
66/E/O/2013 dated March 15, 2013 on License for 
Establishing Universitas Siswa Bangsa Internasional 
juncto Decision of the Minister of Research, Technology, 
and Higher Education of the Republic of Indonesia 
Number 122/KPT/I/2016 dated 10 March 2016 
regarding the Change of Name of Universitas Siswa 
Bangsa Internasional of South Jakarta Municipality to 
Universitas Sampoerna of South Jakarta Municipality; 

 
7. Statuta Universitas Sampoerna; 

 
Sampoerna University Statute; 

  
8. Anggaran Rumah Tangga Senat Universitas; 

 
University Senate By-Laws; 

 



 

9. Surat Keputusan Pengangkatan Rektor Universitas 
Sampoerna Nomor : 1466/PSF-HRS/XI/2019 tanggal 
22 November 2019; 
 
Appointment Letter of the Rector of Universitas 
Sampoerna Number: 1466/PSF-HRS/XI/2019  dated 
November 22, 2019; 

 
M E M U T U S K A N: 

D E C I D E D 
 

Menetapkan 
To enact 
 

: SURAT KEPUTUSAN REKTOR UNIVERSITAS SAMPOERNA 
TENTANG KEBIJAKAN PENGEMBALIAN DANA. 
 
DECREE OF THE RECTOR OF SAMPOERNA UNIVERSITY 
CONCERNING REFUND POLICY. 
 

Kesatu 
Firstly 
 

: Kebijakan Pengembalian Dana dalam lampiran keputusan 
ini. 
 
The Refund Policy as attached. 
 

Kedua 
Secondly 
 

: Surat Keputusan ini berlaku sejak 15 Januari 2021 
sampai dengan 14 Januari 2024 dan apabila di kemudian 
hari terdapat perubahan dan/atau hal-hal yang belum 
diatur, maka akan dilakukan perbaikan sebagaimana 
mestinya.  
 
This Decree is valid from 15 January 2021 to 14 January 
2023. If there are matters that are not provided in this 
Decree, it shall be added, amended, and stipulated 
accordingly. 
 

 
 

Ditetapkan di Jakarta / Stipulated in Jakarta 
Pada tanggal 15 Januari 2021 / On 15 January 2021 
 

Rektor / Rector 

 

Drs. Wahdi Salasi April Yudhi, M.Dev.Admin., Ph.D. 
NIDK 8813120016 



 

 
 

Tembusan: 
Copy: 
 
1. Para Wakil Rektor, Universitas Sampoerna; 

Vice Rectors, Universitas Sampoerna; 
 

2. Para Dekan, Universitas Sampoerna; 
Deans, Universitas Sampoerna; 
 

3. Para Ketua Program Studi, Universitas Sampoerna; 
Heads of Study Programs, Universitas Sampoerna; 
 

4. Para Kepala Unit, Universitas Sampoerna. 
Head of Units, Universitas Sampoerna. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

REFUND POLICY 

(The policy regulates the refund process in Sampoerna University) 

 

Policy Number: 1.7.910 Date Approved: January 7, 2021 

Approving Authority:      University Senate Effective Date: January 15, 2021 

Responsible Executive:      
Vice Rector of Administrative, 

Resources, and Operation 
Next Review: January 14, 2024 

 

Revision History 

Revision Number: Description of changes made*: Date: 

Initial version - March 8, 2021 

  

A. Purpose  

The purpose of this procedure is to outline the process for the refund of tuition fees. 

B. Scope 

This policy regulates the refund process related to tuition fees requested by prospective and current 

students of Sampoerna University. It also regulates any refund due to rewards or tuition fee deduction 

awarded by the University. 

C. Definitions 

Prospective student A student who is considering attending, in the process of applying to the 

university, or who  has been accepted but has not made their final decision 

Current student A student who is active in the current term and/or active in any program at 

the Sampoerna University. A student is considered to be active in the current 

term if he or she has taken some action, such as completing the enrollment 

process, e.g., study plan, and paying tuition fees 

 

 

 

 

 



 

E. Policy Statement 

Part I. Reasons for a Refund 

 

Article 1.1   

Prospective students may request a refund under specific circumstances. 

 

Article 1.2  

Current students may request for refund if one of the following reasons are met: 

a.  Students change their study program 

b.  Students take academic leave for at least a semester 

c.  Students only take 15 credits or less, and thus their tuition fees are changed from fixed tuition 

fee into credit-based tuition fee 

d.  Students fail to gain admission to University Arizona  

e.  Tuition fee deduction awarded by Sampoerna University. 

 

Part II. Submission Documents and Deadlines 

Article 2.1  

A prospective student who requests a refund must submit the Refund Application Form two weeks 

before the first day of class of the semester of entry.   

 

Article 2.2  

A current student who requests a refund must submit the following documents within the deadlines: 

Reasons of Refund Submission Documents Deadlines 

1. Transfer to a different study 

program 

a. Refund Application form 

b. Approved Study Program 

Transfer Form 

Before the start of the advisory 

period 

 

2. Transfer from a double 

degree to a single degree 

program in the same study 

program 

a. Refund Application form 

b. Approved Program Scheme 

Changes Request Form                 

3. Academic leave a. Refund Application form 

b. Approved Academic Leave 

Request form 

4. Enroll in 15 credits or less a. Refund Application form 

b. Approved study plan 

Five working days after the 

Add/Drop period at the latest 



 

5.  Failure to gain transfer 

admission to UA 

a. Refund Application form 

b. Written report from Head of 

Study Program 

Five working days after the 

announcement from UA at the 

latest 

6. Tuition fee deduction 

awarded by the University 

Students do not need to submit any document to the Bursary 

office if they receive a tuition fee deduction awarded by 

Sampoerna University. The university will process the refund 

internally. 

 

For reasons that require prospective or current students to submit any document, they must submit the 

document hard copy to the Bursary Office. However, if there is any special circumstance that  prevents 

students  from submitting the document hard copy, the student may request that they submit their 

documents electronically to the Bursary Office.   If approved, the students must submit the soft copy 

via email. 

 

Prospective and current students must submit the applications and supporting documents (if required) 

before the deadlines. There will be no refund for late submission (after the deadlines) 

 

Part III. Refund Payment 

 

Article 3.1 

If the request is approved, Sampoerna University will transfer the refund within 7 working days after 

the complete documents are received by the Bursary Office.  

 

Article 3.2 

For refunds requested by prospective students, Sampoerna University will refund the payment, except 

the 1st payment amount stated in the invoice.  

 

Article 3.3 

The amount of the tuition fee deduction is regulated separately. 

 

Part IV Miscellaneous 

Any requests that are not addressed in this policy may be evaluated on an ad hoc basis, accompanied by 

evidence that justifies a refund. 

F. Related Policies and Procedures 

Pricing Policy 

Student Handbook 


